Microsoft has added many layers of security with multiple warnings when any software is being
installed that did not originate from Microsoft itself. Please follow the example below to be able
to answer these prompts.

Please be assured our software is completely safe and thoroughly tested before it is cleared
for downloading.

Setup_eSCAN_1.5.9.exe was blocked because it could harm
your device,

Please click anywhere on the above warning.
An ellipsis (...) will be displayed, click on it, then choose “Keep”. Downloads B Q = |

y Setup_eSCAN_1.3.9.exe was blocked be @
your device,

Setup_eSCOPEELITE U] Delete

Open file
[

See more

Report this file as safe
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You will receive another warning, please click on “Keep anyway | A\ This app might harm your

device

Microsoft Defender SmartScreen reported
that this app is not commonly
downloaded: you should only open files
you trust.

Name: Setup_eSCAN_1.3.9.exe
Publisher: Unknown
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Learn more

Delete Cancel

Once you open the file, you will receive another warning, click on “More info”, then “Run Anyway”.




