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Let’s address eSCAN ELITE Bluetooth connectivity issues,
the screenshots and instructions below are for Windows 10.

1. Let us verify that Microsoft is not running an update in the background Do

a. Many times, Bluetooth will be disabled while the update is running. RS

b. Click on Start, the square Microsoft Icon in the lower left of the S
Taskbar

c. Next, click on the Setting icon

d. Choose Update & Security (last item listed)

e. Ifupdates are downloaded and/or installing, you must wait. — ?pﬂatt;f‘pjew”ty
This may or may not be the issue but most likely it is. ek

[

2. Remove the eSCAN if it is already paired

ATSEScanEliteBT
Paired

Remov&device

3. Bluetooth Adapters or Radios
a. You should only have one, so let us test

b. Right click on the Windows 10 Start logo in the lower left of the task bar and
choose Device Manage

Apps and Features
Power Options

Event Viewer

c. In the Device Manager, click on View and then make sure
Show hidden devices is checked

System

Device Manag-*
Network Connections
& Device Manager - Disk Management

Computer Management

File Action View Help
€™ = [ | * Devices by type

‘Windows PowerShell

Windows PowerShell (Admin)

v A DESKTO Devices by connection -
as| lanager
i Aud Devices by container s
. Settings
9 Blue Resources by type B
@ Carr File Explorer
Resources by connection :
[ ] Con Search
== Disk| ¥ Show hiddﬁg devices Run
& Dist B

Customize... Shut down or sign out
- DVC

e : Desktop
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d. Click on Bluetooth
& Device Manager
File Action View Help
¢« = HE

v % DESKTOP-VOPCOUB

> Wy Audio inputs and outputs

» 3 Batteries

. & Biometric devices

v a Bluetooth
0 Bluetooth Device (RFCOMM Protocol TDI)
f Generic Bluetooth Radio
B Marvell AVASTAR Bluetooth Radio Adapter
B Microsoft Bluetooth Enumerator
B Microsoft Bluetooth LE Enumerator

e. Ifyou see Generic Bluetooth Radio with a warning, this is an indicator that your
laptop already has Bluetooth and the black dongle labeled CSR4.0 included with
your eSCAN is not needed and should be removed.

f. If you needed to remove the Generic Bluetooth Radio, it will now display as a
lighter shade of blue as shown below.

-_.{- Device Manager
File Action View Help

= @ HmE

v & DESKTOP-VOPCOUS

» iy Audio inputs and outputs

) @ Batteries

» & Biometric devices

v B Bluetooth
B Bluetooth Device (RFCOMM Protocol TDI)

Generic Bluetooth Radio

B Marvell AVASTAR Bluetooth Radio Adapter
B Microsoft Bluetooth Enumerator
B Microsoft Bluetooth LE Enumerator

g. Right click on the Generic Bluetooth Radio and choose Uninstall device

v B Bluetooth
€) Bluetooth Device (RFCOMM Protocol TDI)

@ Generic Blugtnnth Radin

) Marvell AVAS Update driver

9 Microsoft Bli Uninstall device

g Microsoft Bli
3 @ Camaras Scan for hardware changes
> E: Computer p "

> w Disk drives
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h. The Bluetooth display should look similar to this, some components may be
different names, but no warnings or error should be present.

v 9 Bluetooth
g Bluetooth Device (RFCOMM Protocel TDI)
9 Marvell AVASTAR Bluetooth Radio Adapter
g Microsoft Bluetooth Enumerator
ﬂ Microsoft Bluetooth LE Enumerator

= -—

i.  You may now close out of Device Manager

4. Now let us Pair the eSSCAN ELITE again
a. Now, please connect the EScan Elite physical device to DLC on a vehicle, the
EScan software does not need to be running at this point, however the ignition
key must be on or the vehicle must be running. The vehicle must be within 10 feet
of the laptop or tablet so it can be discovered.

5. From the Bluetooth menu, choose “Add Bluetooth or other devices”

Bluetooth & other devices

+ Add Bluetooth or other device

s

6. Select the kind of device you wish to add

Add a device

Add a device

Choose the kind of device you want to add.

Bluetooth
Mice, keyboards, pens, or audio and other kinds of Bluetooth devices

3
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7. When the ATSEScanBT is discovered, “click” on it to pair. Please note, it will first show
up as an Unknown Device and the change to ATSEscanEliteBT

Add a device

Add a device

Make sure your device is turned on and discoverable. Select a device below to
connect.

Ii:-] ATSEScanEliteBT

8. If the following is displayed, simply “click” connect, if you are prompted to enter a
passkey, enter 1234

|f|;| ATSEScanEliteBT
Connecting

35 Connect if the PIN on A

Cancel

9. The following will be displayed once pairing is successful.
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Add a device

Your device is ready to go!

E ATSEScanEliteBT

Paired

10. We need to verify that the proper ports have been created. While still in the Bluetooth
menu, under Related settings, click on More Bluetooth options

Related settings

More Bluetooth options

Y

11. Click on the COM Ports tab

" €3 Bluetooth Settings s

Options  COM Ports  Hardware

12. You should see only one ATSEScanEliteBT Incoming Port and one
ATSEScanElite ‘AMP-SPP’ Outgoing Port.
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€) Bluetooth Settings *

Options COM Ports  Hardware

This PC is using the COM (serial) ports listed below. To
determine whether you need a COM port, read the
documentation that came with your Bluetooth device.

Port Direction  Name
Incoming  ATSEScanEliteBT
com7 Outgoing  ATSEScanEliteBT "AMP-SPP

13. Now you can start your EScan software, and you should be connected and
communicating with the device.



